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SAN Services of MEN@NET: fast-acting, secure, high-performance

The company specialises in network and performance management of high-speed data

The advantages of a Storage Area Network (SAN) are
obvious: Efficiency, flexibility, speed and above all disaster
tolerance are key factors. Certainly, all network components
should be compatible and communicate error-free with each

other. The compatibility of different original equipment
manufacturers (OEM) equipment is usually an issue before an
upcoming expansion of the network. Nevertheless the
performance of the SAN should be guaranteed, too. And that
is where we come in.

networks. We provide a comprehensive product portfolio for your SAN. We have developed
our own monitoring software SAN RM and offer services, training, workshops as well as
measurement and analysis equipment from popular vendors. Since 1999 we have been your
reliable partner in this sector.

MEN@NET Health Check

SAN is the heart of your IT. Regardless of the
industry your company operates in, your SAN has
to meet certain requirements to ensure trouble-
free IT operations. Performance degradation, data
loss, or even system downtime can impede the
processes of your entire company. With MEN@NET
Health Check you are on the safe side. Our experts
evaluate and analyse your SAN environment with
an external view, independent of manufacturers.
The condition and evolution of the system
infrastructure should be thoroughly examined on a
regular basis in order to detect irregularities at an early stage. Apparently minor problems
can usually be solved quickly, thus preventing possible bottlenecks or, in the worst case,
even outages. Depending on your requirements, a comprehensive analysis of your entire
environment, a specific SAN area, or a compact, anomaly-focused investigation can be
performed. MEN@NET Health Check is an assessment of your SAN environment. The added
value is obvious: optimal SAN operation ensures security, improves efficiency and thus also
reduces costs.

We make performance happene ® ®
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"MEN@NET Health Check" is performed according to proven procedures. For a situational
analysis of your SAN we install our monitoring software SAN RM which will be used to collect and
store the data necessary for evaluation . This process is followed by data evaluation and report

generation. Recommendations and mitigation procedures are shown for potential weak points in
the configuration. The results serve as decision support for upcoming projects like architecture
changes or new investments. The results also provide a neutral basis for discussion with
manufacturers and suppliers of SAN components.

Our Service - Your Benefit: MEN@NET Health Check in brief

» Assessment of the SAN environment

« Avoid unexpected breakdowns

« Flexible in observation period and scope

« Presentation of potential problems and development of possible solutions
« Manufacturer-independent evaluation of the current situation in the SAN

« Management report with suggestions for improvement

« Presentation of the results

Our services for high-speed data networks

CQ Manufacturer-independent analysis of the SAN environment.
@ Workshops on a regular basis to stabilise the SAN.
@ Continuous monitoring of the SAN by our experts.
@ Immediate fault isolation of urgent SAN problems.
@ Proactive verification of technology changes in the SAN.
@ Individual consulting for questions about complex SAN and networks

We make performance happene ® ®
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